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                A Few Kind Words...

                
                        
                    
                        
                            
“Dear Fran




I just wanted to drop you an email to thank you for all your care and support in the arrangements for my dad, John.




I know that my Mum, Valerie, was most grateful for your support and care, particularly last Friday which was a difficult day for her. Mum said to me that you went over and above in her eyes, making sure she was ok before you would let her leave.




Dad would have highly approved of the day yesterday, and that’s all we could have asked for. It really was the celebration of his life that he would have wanted.




Again, my sincerest thanks and gratitude to you all.”

                        

                        
                            Helena                        

                    

                        
                    
                        
                            
“Thank you for all your kind attention during the funeral of my husband John on the 24th May. The arrangements were so efficiently and sympathetically handled that it lifted a huge burden from my shoulders. I enclose a cheque in favour of the Alzheimer’s Society in memory of my beloved John.” 

                        

                        
                            Catherine Waterman                        

                    

                        
                    
                        
                            
“You make an extremely difficult time easier. Dad’s service was very fitting and I was so pleased to see him dressed in his uniform and hold his had one last time, Jess you did a lovely job. Thank you so so much.”

                        

                        
                            Clare                        

                    

                        
                    
                        
                            
“Lynn, Bruce and I thank you so much for the wonderful understanding and help you have given us over the past days.It has been a difficult time but made so much easier by your guidance. With your kindness, we feel we managed to say our goodbyes to ‘Roger’, ‘Dad’ and ‘Grandy’ – showing our love and thanks to him for looking after us so perfectly over the years.”

                        

                        
                            Pat Clark                        

                    

                        
                    
                        
                            
“Dear David and Hannah,
Just a quick note to say thank you so much for all your help and support over the last month or so.
The funeral was just as it should have been.
Your staff were lovely and the day went without a hitch.”

                        

                        
                            Michele & Caroline                        

                    

                        
                    
                        
                            
“We would like to thank you for a friendly and professional service and especially Adam who made a good job of the service, and a big thanks to Jane who was a great help and showed much kindness. We would recommend your company.”

                        

                        
                            Chris & Mike Whalen                        

                    

                        
                    
                        
                            
Dear Cindy,




I just wanted to say thank you for yesterday and please thank all the gentlemen who helped us. Everything ran very smoothly and they were excellent.




I was also very happy with the service booklet and photographs. 

                        

                        
                            Lyla                        

                    

                        
                    
                        
                            
Dear Mr Alan Greenwood, I cannot thank you and your team in Bookham enough, for the excellent service they provided in every respect in the Cremation of my wife.




 Your resident  Funeral Consultant Mary fully explained all we needed to understand and advised the options available to us.




 Her in depth knowledge of all the service providers including, Order of Service, authors and print selection, Celebrant, Hall and refreshments.




So many things which without her I would have been lost.




 In the past few days I have received so very many complements and praise for the service you gave.




Do please allow other potential clients to share our experience.




Yours sincerely




Terry Eves-Thorpe

                        

                        
                            Sheila Eves-Thorpe                        

                    

                        
                    
                        
                            
To Lisa and all at Greenwood’s
Thank you for all the care and professionalism you have shown whilst caring for my Dad.
Thanks also for being so wonderful whilst looking after Diane and me, we are so grateful,
you took the pressure away from us during a very stressful time.


                        

                        
                            Sally and Diane                        

                    

                        
                    
                        
                            
“We just wanted to say a huge thank you for everything you did for us. You certainly made a very emotional and difficult time so much easier to bear. We are so grateful for the support you gave us and your gentle guidance along the way. Everything was perfect thanks to you and we would highly recommend you to all. With very best wishes.”

                        

                        
                            Family of Stanley Stearman                        
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